
Foton Warranty Policy1 

Foton vehicles are covered by a comprehensive three (3) year / 100,000 KM bumper to bumper 

Manufacturer’s Warranty, whichever occurs first.  

 

Service Inspection Schedule: 

All service inspections under Warranty must be carried out by Universal Hardware Authorized 

Service Centers.  

The first service inspection is due at 1,600 km or one (1) month after delivery, whichever occurs 

first. 

The second service inspection is due at 5,000 km or three (3) months, whichever occurs first. 

The third service inspection is due at 10,000 km or six (6) months, whichever occurs first. 

Thereafter, your vehicle should be serviced every 5,000 km at minimum, in order to remain 

covered under the Warranty Policy.  

 

Break In Period Instructions: 

Since the Vehicle is Factory new, we recommend that you operate it at below 90 km/h or 3,000 

RPM for the first 2,000 km, this is to properly ‘break in’ and set all moving parts.  If your vehicle 

is a 4-wheel drive, we suggest shifting and operating it from time to time as well during the 

‘break in’ period.  

 

Warranty Disqualifiers: 

The warranty on your vehicle is disqualified under the following conditions: 

• Odometer is altered or disconnected.  

• Vehicle is altered in any way other than by us  

• Vehicle is not brought in for maintenance and servicing according the prescribed 

schedule 

• Repairs were done by persons not authorized by Universal Hardware 

• The use of other than Genuine Original Replacements Parts sold by Universal Hardware 

 

                                                           

1 The rules that govern our mandate to uphold Foton quality.  



Other Items not covered by this Warranty Policy: 

• Defects, malfunctions, or failures resulting from misuse, such as overloading, racing, 

negligence, abuse, modifications, alterations, tampering, disconnection, improper 

adjustments or repairs, accidents installation of parts not equivalent in quality or design 

to parts supplied by the manufacturer.  

 

• Add-on parts, improper maintenance, lack of required maintenance or use of fules, oils, 

and / or lubricants other than those recommended in Owner’s Manual.  

 

• Consumable Parts, such as filters, plugs, belts, hoses, batteries, fuses, gaskets and brake 

pads, tires, windshields, and so on. 

 

• Inconveniences, expenses, consequential or commercial losses resulting from loss of 

using the vehicle, such as lodging bills, car rentals, exchange or replacement of vehicle, 

other travel costs, loss of pay or other incidental or consequential damages and 

expenses. 

 

• Environmental damages resulting from airborne fallout, chemicals, tree sap, hail, 

windstorms, lightening, or any other natural disasters.  

 

• Odometer mileage has been altered at will and not in conjunction with required service. 

 

• Deterioration due to normal use and exposure of soft trim, moulded rubber and 

appearance items, such as paint, bright metal parts, seats, interiors, etc.  

 

• Adjustments which may be required after a reasonable period of use, the extent of 

which depends on the individual owner’s driving habits and type of terrain on which the 

vehicle is being operated, that is brakes, clutch, suspension alignment, elimination of 

squeaks and rattles. 

 

• Repairs that are carried out by person not authorized by Universal Hardware.  

 

Be sure to familiarize yourself with the Owner’s Handbook located in the glob compartment.  In 

this book you will find critical and helpful information on the many varying functions and 

features of your Foton vehicle.  

In the event that we do not have a part readily available, we will make necessary arrangements 

to acquire the necessary parts in an expeditious manner.  At Universal Hardware, we are 

service driven and stand by to ensure that you are beyond satisfied with your Foton Vehicle.  


